. Ionoxenue
0 IIKOJILHOH C/Ty:x0€ IPpUMHpeHHst (Meauanum)

1. O6mme os1oKenns

1.1. Cnyxba npumupenus sBisieTcs CIPYKTYPHBIM —IOJpasieIeHueM 00pa30BaTeIHLHOIO

YUPCXKACHUS, KOTOpOC OOBEIMHSET YYalMXCS, [ENaroroB U JIPYrdX  YYaCTHHKOB
06pasoBaTebHOrO Iporecca, SaMHTEPECOBAHHBIX B PA3PELICHUM KOH()IUKTOB W PA3BUTHH
TIPaKTHKH - - BOCCTAHOBHUTEILHOM Meauanuu B .00pa3oBaTeIEHOM - YUPEXKIEHUH. .
S B CnyxcGa IPUMUDPEHHS SIBIISIETCS AIBTEPHATUBOM JPYyrUM CIocobam pearupoBaHus Ha CIIopsL,.

KOH(JIMKTBI,  IIPOTUBONPABHOE TIOBEHCHHS MU IPABOHADPYINEHHS HECOBEPUICHHONCTHHXK.
Pesynbrarer paGorsr ciyx6b npumupenns u AOCTUTHYTOE COIVIAIEHHE KOH(DIUKTYIOMNT
CTOPOH  JIOJDKHBI  yHUTBIBATHCSA B CIyYae BBIHECCHHS aJMHHHCTPATHBHOLO pelenus o
KOH(DJIMKTY I [IPABOHAPYIICHHUIO,

1.3, Cuyx6a npumupeHus smsisercs IPHOPUTETHEIM CIIOCOOOM pEarupoBaHUS, TO €CTh
CTOPOHAM KOH(JIMKTA MPEIIaraetcs B IePBYIO 04epeb 00paTUTLCS B CyX0y IPUMUPEHUS, a
IPH HX OTKAa3e WIH HEBO3MOMKHOCTH PEMIATh KOH(IUKT ITYyTEeM IEPEroBOpoB W MENWALHIT ~
00pa3oBATENIBHOE YUPEHKICHUE MOKET NPUMEHHTE JIPYTHe CrocoObl perenns KoH(IMKTa /U
MEPBI BO3IEUCTBHS. : :

1.4. lortyckaercst cospanue ciryx6m1 HPUMHPCHUS TOJIBKO M3 IIEJIarorOB /WM CIENHAIUCTOR
00pa3oBaTeILHOIO YUPEXKICHHSI.

1.5, Ciy6a IpuMApEHHs OCYIEeCTBISET CBOIO ACATENBHOCTE Ha OCHOBaHMM DejepanbHOro
3akoHa Ne273-®3 or 29.12.2012 «06 obpasoBanun B Poccuiickoii Qenepaimy, JaHHOTO
[Tonoxenus. : : L)

2. e u 3apaun CJ1YSKOBI IPUMEP €SI

2.1. LensiMu Cry>XObl IPUMHEPEHUS SBIISIOTCS:
2.1.1. pacmpoctpanenue  cpenu YHaCTHUKOB  00pa3soBaTeNBHOrO  mporecca
HUBUJIM30BAHHBIX  (POPM  PA3PCLUCHUs CIIOPOB W - KOH(IIMKTOB (BoccranoBUTEBHAS
MeJHalusl, IIEPeroBOPhI U IPyrue Crocobnl); iR '
2:1.2. momous  yyactHuKaM 00pasoBaTenbHOrO mponecca B PaspeleHuy” CriopoB U
KOHQJIMKTHBIX CUTyallHi HA OCHOBE NPUHLUIOB M TEXHOJOTHH BOVCCTaHO‘BI?ITeJI'IBHOI‘;I:
MeJIHaIuu; ' ' : )
2.1.3. opraHusanus B 06pazoBareibIOM YUIPEOXICHIN HEKapaTeJIbHOTO pearupoBaHUs Ha
KOH(DJIUKTBI,  MPOCTYIKH, [IpOTHBONPABHOC  IIOBCACHHUE M  [IPABOHAPYIIEr
HCCOBCPUICHHONCTHAX  HA OCHOBE IPUHIMIIOB M TEXHOJOTHH BOCCTaHOBHTEIILHON
MEJIMallNH. Fon i b

2.2. 3apavamu CILYKOBI ITPUMHPEHHUSL SIBIISIOTCSL: . ‘ - i ,
2.2.1.. nposenenue IIpOrpamMmm IsooCTzlfIOBH'reJIbflord,[‘p’aspeme'HI/Iﬂ-"KOH(I)HHKTQB u
KPUMUHANBHBIX  CHTyalUnd  (BOCCTAHOBHTCILHLIX MEHAIHH, «KPYroB - COOBIIECTBAY,
CIIKOJILHBIX  BOCCTAHOBUTCHBHLIX KOH()CPEHIHIHY, «CCMEHHBIX KOH(EepeHmity) s
YHACTHHUKOB CIIOPOB, KOH(IMKTOR U IPOTHBOIPABHBIX CUTYaITHIi;



2.2.2. oOyuenue ydvammxcs © JAPYIHX YYACTHHUKOB 00pa3oBaTeNbHOro  Imporecca
UMBHIIM30BAHHBIM METOJIAM yPETyTHPOBAHUS KOH(IMKTOB ¥ OCO3HAHMUS OTBETCTBECHHOCTH;
2.2.3. opraHu3anus IPOCBETUTENLHBIX MEPOIPHSTUN H UH(OPMUPOBAHME YYACTHUKOB
00pa3oBaTENBHOIO TIPOIECCa O MHUCCHH, HPHHIHIAX M TEXHOJOTHH BOCCTAHOBHTEILHOMN

MeIMalnm.

& : 3 Hpm{unm,i )JenTeJIBHOCTn CIIYKOBI nNpuMUpeHust LT g,

3.1. lesrensHocTs  CTy’KOBI  IPMMHPEHHS.  OCHOBAHA  Ha CIEIYIONMX PUHIIUIIAX:
3.1.1. Tlpuxmum  06pOBONBHOCTH, IIPEIIOJAralomuil  KaK N0OpOBOJIBHOE  yuacTHe
ydaluxes B OpraHu3aiuu paboThl CIYyXOBI, TaKk M 00S3aTENBHOE COrJIACHE CTOPOH,
BOBJICUCHHBIX B KOH(JIUKT, Ha y4acThe B NPUMHPUTEIBHOMN nporpamme. Jlomyckaercst
HAIIPABJICHUE CTOPOH KOH(JIMKTA U UX 3aKOHHBIX HPeICTABHTENEH Ha NPEeABAPUTENHHYIO
BCTPEUY C MEIHATOPOM, TOCIE KOTOPOI CTOPOHBI MOTYT Y4aCTBOBATH HIIH He y4acTBoBaTh -
B IIPOIPAMME BOCCTAHOBHUTEIHHOTO paspelnenus KoHpIHKTa U KPUMHHAJIBHOM CUTYAIlUH; .
3.1.2. TlpuHmun KoH(HAEHIHAILHOCTH, IPEAIoIararoil  0043aTeIbCTBO  CITyKOBI
IPHMUPCHUSA  HE  pasrjiamiarh I0JyYeHHBIE B IPOLECCE MEIUALMH CBENCHHS 2
HCKIOICHUEM TIPUMUPHUTENIBHOTO I0roBOpa (M0 COINIACOBAHMIO C YUACTHHKAMHE BCTPEYH 1
NOJITHCAHHBIA uMHK). Takke HCKIIOYEHHE COCTABISET CTABINAS M3BECTHAS Meﬂnarépy.
HH(popMauHﬂ'ororqmmeMc;{'npeCTynneHnn; ) , .y 25 Ly
313, HanuHﬁ HEHTPAIBHOCTH, 3alpelaomuil - ciryx6e 'ﬁpHaneHHﬂ_  IPHHEMATE
CTOPOHY  KaKOro-nubo —ydacTHHKA KOH(IMKTA (B TomM uHcIe aJIMAHUCTPAIIH).
Heiirpaisoers  npemmonaraer, uro cinyx6a IPAMHPEHUST HE BBLACHSIET BOIPOC O
BHHOBHOCTH MJIM HEBUHOBHOCTH TOH HJIM MHOH CTOPOHBI, @ SBISETCS HE3aBUCHMBIM
HOCPCAHMKOM, IIOMOTAIOIKMM CTOPOHAM CaAMOCTOSTENBHO HAWTH pernenue. By MEIHaTop-
HOHUMACT, =~ |TO = HE = MOXCT  COXPAaHATh HEHTPANBLHOCTH  H3-3a JITYHOCTHBIX -
BSaI/IMOOTHOI_HeHI/II_\;I‘C KeM-JIM00 U3 YYaCTHHKOB, OH AOJDKEH OTKA3aThCsl OT MEIHALINN U
nepesaTh ee APYroMy Meauaropy. ‘ ' '

4. Ilopsinox opmupoBanus ciyK6e1 IPUMUPeHUs
4.1.B cocras ciyx6b [IPUMHUPCHUS MOTYT BXOMMTB yd4amiuecs 7-9 KIaccoB, IIpoLieuIue
00y4eHHE TIPOBEIEHHUIO BOCCTAHOBHTEBHOMN MEJMAIMHU. YYaluecs: MIIaIIuX KIacCOB MOTYT
ydqacTBosarb B pabore Ciy;Obl B KadyecTBe KOME/IHAaTOPOB  (BTOPBIX  MEIHMATOPOB).
4.2. Pykoojturenem (kypartopom) CIyXOBl MOKET - OBITH  COIMANBHBIIL Tearor WiM HHOMH - -
paboTHUK  0OpazoBaTEIBLHOIO YUPOXKACHHUSA,  Ipowmenmuii - ofydeHue. IIPOBENEHHIO
BOCCTAHOBHTEJIbHOH MEIHAIMK, HAa KOTOPOTO BOBJATAIOTCH OBSB3AHHOCTH IO PYKOBOJICTBY
i1y 00 IIPUMHPEHUSI ITPUKA30M ZUPEKTOPa 00pa30BATENLHOrO YUPEIKICHHYS.
4.3. Pomurenu  jaloT  corjiacue  Ha ‘pabory cBoero peeHKa B  KadyecTBe BEIYIIHUX
NPUMHUPUTEIIBHBIX BCTPET (MEIHATOPOB). %
‘4.4, Boripock! unenctsa B ciryx6e IPUMHUPEHHS, TPEOOBAHUMN K YUAIEMCS, BXOJSIIHIM B cocTa”
CJIy>KObI, M HHBIE BOIIPOCHI, He PerIaMEeHTHPOBaHHbIC HacTosiuM [Tonoxenunem, Moryr -
OHPEICIATLCS YCTABOM CI1y)KObI, IPHHHMAEMBIM CITYK60i IPUMHUPEHHS CAMOCTOSITEHHO.

S. Ilopsinok paGore ciyKGbI NPUMHUP CHUS
5.1. Ciyx6a npUMUpEeHHsT MOKET 0JIy4aTh MHPOPMAIMIO O ClIydyasxX KOH(IUKTHONO MM
KpUMHHAIILHOIO  XapakTepa OT Iearoros, yYaIHxcs, AIMUHHUCTpAld  00pa30BaTENILHOIO
YIPEXACHUS, WICHOB CITyKObI IIPUMHPEHHES, POJIATEIEH, :
5.2. Cityx6a TIPUMHDEHMS  IIpHHEMAET PCHICHHEC O BO3MOXXHOCTH WJIM HEBO3MOMKHOCTH.
NPUMUPUTEILHON HPOrPAMMEI B KaI0M KOHKPETHOM ClIydae CaMOCTOSITENIbHO; B TOM YHCIe Ha



OCHOBAHMHU TPEIBAPUTEIHHBIX BCTPEY CO croporamu Kou(imkra. [Tpu HEOOXOMMMOCTH 0
IPHHSATOM PELICHAN HHYOPMUPYIOTCS JIOJDKHOCTHEIC JIMIIA 00pa30BaTeNLHOTO YUPEKACHUT.

5.3. IIporpaMMbl BOCCTAHOBHTEIBHOIO Pa3peIICHUS KOH(JINKTOB M KPUMUHAIBHBIX CHTYaUYid
(BoccrTanoBuTelbHas Meuanus, «IIkombHas BOCCTAHOBUTEIIbHAS xondeperusy, «CemerHast
BOCCTAHOBUTEJIbHAS KOH(EPESHIIHS») IPOBOJUTCS TOJIBKO B CIIydac COITIACHs KOH(JIMKTYIOLIHX
cTopoH Ha yuactue. Eciu qedcTBus 0J(HOH MM 06erX CTOPOH MOTYT OBITH KBAIH(UIAPOBAHE
KaK [IPABOHAPYIIEHME WM IIPECTYILICHHE, A IPOBEJCHMUS IPOrpaMMbl TAOKE HEOOX0AMMO
COTTIACHE POUTE/ICH MM HX Y4acTie BO BCTPeUe. =4 T TN G LR Y e R

5.4. ITeperoBopbl C POJUTENISMU 1 JOJDKHOCTHBIMH JIHI[AMH IIPOBOJUT PYKOBOAHUTEND (KypaTop)
CITy KOBI IPIMHUPEHHSL. o

5.5. Mequarop BhpaBe OTKa3arhCst OT IIPOBEHCHMS MCIMAlWK WK Ja000M  Jpyroi
BOCCTAHOBHTE/BHOI [IPOrPAMMBI HA OCHOBAHHH CBOHMX NPO(PECCHOHANLHBIX CTAHIAPTOB, 100 B

cirydac HCZ[OCTB.TO‘IHOﬁ KBaJH/I(I)I/IKaI_II/II/I, WX HEBO3MOXHOCTHU obecreunuTh 0€30macHoCTh

nporecca. B oroM coydae 0Opa3oBaTENbHOE YUPEHKICHHE MOJXKET HCIIOJIb30BaTh HHBIE
[1EIATOTHIECKUE TEXHOJIOTHHY. TR o .. e
5.6. B CITOKHBIX CHTYAITHSIX (KaK IIPaBHIO, €CIIM B CATyallud eCTh MaTeprabHBIN yIepo, cpei,
YUACTHHKOB €CTH B3POCIBIE WM DOJMTEIHM, a TaKkKe B Clydac KPUMUHAIBHOM CHUTYaIuu)
KypaTop Ciy)XObl IPUMUPEHHS IPHHAMACT YJacTHC B IIPOBOIMMOM IIPOrpamMMe.
5.7. B ciyuvae, ecin KOHQIUKTYIOMKE CTOPOHBI HE JOCTUTIIA BO3PACTA 10 jer, mpuMUpHUTEILHASL
IIPOrpamMma IPOBOKTCS C COITIACHSI KIIACCHOIO PYKOBOIUTEIS.
5.8. Ciy)xba  IPUMUPEHHST  CAMOCTOSITENLHO — OLPEIENACT - .CPOKM M STAlbl  HPOBEICHHUSL
IIPOrpaMMbl B KaXKIOM OTJICJIBHOM CIlydae. ) , B
5.9. B ciryuae, eciii B X0JI€ IIPUMAPHUTENBHOM HpOrpamMMBI KOH(IIMKTYIOME CTOPOHB IPHIIIH K
COIVIANIEHUIO,  JOCTHTHYTBIE  PE3YJNbTaThl ~ MOTYT  (PUKCHPOBATHCS B IMCHMEHHOM
IPUMAPUTENHEHOM JIOTOBOPE WK YCTHOM COIIAIICHUH. ' "
5.10. TIpu HEOOGXOAMMOCTH CIIyKOa IPUMUPEHHS IIEPEIACT KOMMIO IPUMUPUTEILHOrO 10roBoNa
a[MUHUCTPAIIH 00Pa30BATEIBHOTO YIPESIKICHHS. OE
5.11. Ciryx6a IpUMHPEHHs TIOMOTaeT OIPENENUTh CIIOCO0 BBIIOTHEHHMS 00513aTeNBCTB, B3SITHIK
Ha cebs CTopoHaM¥ B IPUMHPUTENHEHOM JIOTOBOPE, HO HE HECET OTBETCTBEHHOCTDL 3a MX
peiosaende.  [pw _BOBHI/IKHOBCHI/II/I npobiem B ' BBIMONHEHHH 00S3aTeIBCTB, CIyNK0a
[PUMUPEHMS MOMKET [POBOAMTH JOMOJIHUTENbHbIC BCTPEUH CTOPOH M IOMOYbL CTOPOHAM
0CO3HATH PUYHHBI TPYJHOCTEH M ITyTH UX IPEOJIOJICHHSL.
5.12. [1pu HEOGXOMUMOCTH CIIyKOa IPUMUPEHHs HHPOPMUPYET yIaCTHUKOB [IPUMHUPUTEIIHHOM
[IPOrpaMMBbl O BO3MOXKHOCTSIX JPYTHX CIENHAIUCTOB (CONMAILHOIO Ieiarora, CreIuaIicToB.
YUPEIIEHIH COLUAIBHOM Chephbi). _
5.13. JlesrTebHOCTD  CIy OBl MPUMUPCHHS (DUKCUPYETCs B IKypHANaX W OTYETaX, KOTOPHIC
SIBJISFOTCS BHYTPEHHUMHE JIOKYMEHTAMH CITyKObL. _ v _ 2 EI
5.14. Pykosoureiib (KypaTop) CI1yKOBI IPEUMUAPEHHUST 00eCIIeunBacT MOHHUTOPHHT HPOBEEHHE X
IIpOIpaMM, [IPOBEICHHE CYIEPBU3UH CO MIKOJLHUKaMHU-MEAUATOpaMK Ha COOTBETCTBHE AX
JESITENIBHOCTH ITPUHIMIIAM BOCCTAHOBUTEILHOM MEUAIH.
5.15. Meauanusi 1 Apyrde BOCCTAHOBHTENBHbIC IPAKTHKH HE SBISIOTCS ICHXOJOTHYECKOH
TpOLEYpOit, ¥ OTOMY HE TPeOyIoT 00s3aTelIbHOIO COrnacus co CTOpOHKI pouteseit. OnHaKo
KypaTop CTapaeTcsi 110 BO3MOXKHOCTH HH(OPMHUPOBATE I IIPUBJIEKATH POAUTENCH B MEHANKIO (&
[0 yKa3aHHBIM B TyHKTax 5.3 M 5.4 KareropusM JeN ydJacThe POJUTeNel Wi corjacue Ha
[IPOBEJCHUE MEJHALUK B UX OTCYTCTBHE SIBJISETCS 00SI3aTEIIbHBIM). _ W eon e, e
5.16. Cnyx0a HNpUMHPCHUS pEKOMEH/(yeT YJYAaCTHHKaM KOH(IMKTa Ha BpeMs HPOBEACHHS
[IPOIIE/TyPhl MEJMAIMA BO3NEPIKATHCS OT OOpPAIICHHH B BBINECTOANC HHCTAHIMH, cpencTBa
MaccoBOI uH(OpMAIE WK Cy/1eOHbIE OPTaHbl.
5.17. Ilpu Heo6GX0MMOCTH, CIIyK0a IPUMUPCHHS ITOJy4aeT y CTOPOH PaspelICHIE Ha
06paboTKy MX IEPCOHATBHBIX JAHHBIX B COOTBETCTBHH C 3aKOHOM «O HepCOHATBHBIX JAHHBIK ®
152-@3. T



6. Opranmalmn JAeATENLHOCTH CIIYKOBI IPUMUP EHUST
6.1, JlojokHOCTHBIE JTHMIa 00pa30BaTEbHOTO YUPEKIEHHS OKA3BIBAIOT cIiry)K0e- HpI/IMI/IpeHI/I}I
COJEHCTBUC B PACIpPOCTPAHEHUH MH(BOPMAIMH O JESTENBHOCTH CIYKObI CPe[id Hefaroros u
y4aIuxcsl.
6.2. Ciyxba mpuMHpeHHs B paMKaX CBOCH KOMIIETEHIMH B3aHMOJEHCTBYET C counanLHmM
IE€aroroM U JIpyruMy CleIHaInCTaMi 00pa30BaTeIbHOTO YUPEIKICHHS.
6.3. AMUHHCTpAIWST 06PA30BATETBHOIO YIPEHKLACHHS cofieiicTByeT ciyxxbe NpUMHpEHUs B
OpraHu3alnny  B3aUMOJIEHCTBHS C nefaroraMi  00pa3oBaTENIBHOTO YUPEXICHUS, a  TaKKe
CONMANbHBIMK  CIyKOAMH M IPYrMMM OPraHH3AlMsAMHE.  AJIMUHUCTPALUS HOJUICP)KUBACT
OOpaIeHys! IE1aroroB U yJaIlUXcst B CIyXO0y MPUMHPEHHs, 4 TAKIKe COJIEHCTBYET OCBOCHU!
VMU HABBIKOB BOCCTAHOBUTEILHOIO Pa3spelICH sl KOH(DIIMKTOB M KPUMUHAIBHBIX CUTYAIIHH.
6.4.B ciyuae ecim CTOPOHBI COIVIACHINCH Ha IPUMHPUTEIBHYIO BCTpedy (ydactue B
BOCCTaHOBUTENbHOU Memmanuu uian  «Cemeitnonty wimm  «IIIKOMBHOM BOCCTAHOBUTEIHLHOM
KOH(EPEHIMU»), TO NPUMEHEHHE aJMHUHHCTPATHBHBIX CAHKIMH B OTHOIICHH JAHHBIX
Y4aCTHUKOB KOH(IHKTa NPUOCTAHABIMBAIOTCA. Pelrenne 0 Heo0XO0MMOCTH BO30GHOBICHHS
a/IMUHUCTPATUBHBIX JCHCTBHM [PUHUMAETCS TOCHE IOJLydCHHS HHPOPMALMH O Pe3yiibTarax
paboTsI CIry KObI [IPUMHUPEHUS M JOCTHTHYTBIX . JIOFOBOPEHHOCTSIX CTOPOH.
6.5. CiyxGa nIpUMHUPEHHs MOXKET BHOCHTH HAa PACCMOTPEHHE aIMAHUCTPAIMHU TIPEUIOKEHHUS TI0
CHIDKCHUIO KOH(QJIMKTHOCTH B 00Pa30BATEILHOM yUPEsKICHUH.

7. 3aKJIIOYUTEIBHbBIE M0JI05KEHMST
7.1. Hacrosiee [IOJIOKEHUE  BCTyIaeT B CHly C  MOMEHTa  YTBEPXKICHHSI.
72.Usmenenns B HacTOsIEe IIOJIOXKCHHUE  BHOCATCS  JIUPEKTOPOM O6pa30BaT6JIBHO‘
YUPEKICHHS 10 npeanon(eHmo CJLY’>KOBI NPUMHUPEHHUS], YHPABIISIOMETO COBETA MM opraHOB ’
CaMOyIIpaBJICHHU.
7.3. BHOCUMbIC M3MEHEHHMS HE JIOJDKHBI HPOTHBOPEYUTH <<CTaH,uapTaM BOCCTAaHOBUTEIILHOM
MEIHaIIny,



